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1. Minutes of the previous meeting, 8 March 2007
1.1.  The minutes were agreed as an accurate record

2. Matters Arising from minutes of the previous meeting
2.1.  Re 3.2 Confirmed SWOP bookmarks sent out to SP partner libraries
2.2.  Re 4.2 CILIP subscription offer has not yet been claimed
2.3.  Re 5.1 Confirmed SWOP members received copy of SP Bibliography.  Nick Brotchie raised the issue of copies for previous years not having been received.  Lynsey Paterson felt earlier issues may be the responsibility of TSO.  Shona Struthers said work was on-going with earlier annual volumes.  2003-4 will be produced by TSO and was still in progress but the exact status was not known.  She would provide information at a later date. 

2.4.  Re 8.1 Further details of FRILLS service had not yet been circulated by Alan Pawsey.  Lesley Toruń confirmed Alan was aware of the oversight and would rectify it as soon as possible.

2.5.  Re 9.1 No reply had been received from Scottish Executive’s Head of Information Management.  This was the second letter to the SE without a response.  
2.6.  Re 9.3 Confirmed Fiona Laing and Kay Munro in discussions to take forward the collation of information on digitization projects.  Kay said a recent meeting in London had thrown up plenty of information to build on.

3. Treasurer’s Report  (Annex 1)

3.1.  The Chair read the Treasurer’s report.  

3.2.  It was agreed SWOP finances were still sound. 

4. Scottish Parliament Report

4.1.  No report presented.  The Chair considered this related to the pressure of work prior to the 3 May Holyrood elections and the lack of publications issued following the Parliament’s dissolution.
5. RR Donnelly Report (previously circulated; Annex 2)

5.1.  Nick Brotchie asked if the company had any plans to put publications on the RR Donnelly web site.  Lynsey Paterson said there were no plans for this but that all SP and SE publications should be listed on Blackwells web site.

6. TSO Report (previously circulated; Annex 3)

6.1.  The much enhanced Edinburgh Gazette web site will go live at the end of May.  It will eventually provide RSS feeds. 

7. OQPS / HMSO Report (previously circulated; Annex 3)

7.1.  March was a record month for SSIs.  269 had been registered by the end of March. All SSIs were received electronically and converted to PDFs.
7.2.  Statute Law Database content would soon be available on the OPSI legislation web site.  Although it is along term job, it will eventually be possible to bookmark an Act and be alerted thereafter to changes as they appear.

7.3.  Members considered the two extra monthly reports, the Legislation Report and the OPSI Websites Report, to be very useful and agreed that they should be provided to SWOP in future.

7.4.  OQPS were not affected by the closure of UK Government web sites.  Valerie Wells said the announced closure of these web sites would be considered at the next SCOOP meeting which she would attend on 9 May.
8. SWOP Activities

8.1.  The Chair congratulated the development team on the “Made in Scotland” Legislation Seminar held on 17 April at Edinburgh University.  It was very successful.  There were 18 attendees and the training pack was very well received. Attendees thought the hands-on sessions, led by the four people who developed the course, were very valuable, however re-runs of the course will probably have to operate with fewer presenters.

8.1.1.  The seminar was successful in attracting a broad range of people from a range of backgrounds.  17 feedback forms were received and all comments were positive.  The feedback forms will be reviewed for possible extra ideas. 

8.1.2.  Unfortunately, two public library people had to cancel at the last minute.  Their fees were reimbursed. It was agreed that in future adverts for seminars would carry information on SWOP’s  cancellation and refunds policy.
8.1.3.  The next meeting of the SWOP Business Committee would decide how to utilise the packs in future.  Costings will be re-examined as for this first time delivery of the seminar all materials were provided free of charge.  RR Donnelly supplied the folders and Kay Munro produced the workbook and guide.  

8.2.  No Business Committee meeting had been scheduled to be held since the last SWOP meeting.  The next BC meeting would be on Thursday 10 May 2007 at Glasgow University. (The next again BC meeting will be on 21 June 2007 at Strathclyde University.)
9.  SWOP Future Activities
9.1. Some SWOP members attended SCOOP’s “Online Parliamentary Resources” session.  It was useful although its focus was very much England and Westminster.  It might be useful as a basis for the proposed SWOP subject-based official publications courses.

9.2. The “Made in Scotland” legislation course may run again next year.  It was felt there is increasing demand for knowledge of Scottish official publications but lack of any training provision, leaving SWOP to fill a gap in the market. SWOP can clearly deliver both talks / presentations and hands-on training.  Kay Munro said that the course covered only one element of official publishing, Parliamentary publishing, and that complementary courses could be developed to cover official publications from the Scottish Executive and its Agencies and official publications from NDPBs.  

9.3. The Chair stressed that other people outside the team that developed the seminar and the SWOP BC will need to be involved in future training developments.  It took some eight meetings and a lot of other time to produce “Made in Scotland”.  The Scottish Parliament would always be able to provide someone to help deliver “Made in Scotland”. 
9.4. Andy Martin suggested a wiki-based delivery option could work successfully and could raise the profile of SWOP.  It might be possible to tap into people’s expertise but break ownership of materials into smaller pieces.  Kay Munro said intellectual property rights posed a possible difficulty in this type of approach.  Even in the course as run students could not be given material to take away on a memory stick because the screenshots used might breach copyright.  And for the same reason it was impossible just to leave the whole course on the SWOP web site.
10. Any Other Business

10.1. Kay Munro reminded people to watch out for future changes to the SP and SE web sites under a possible new post-election Administration.  Similarly, on 9 May the Home Office will split in two and the Department for Constitutional Affairs will become the Ministry of Justice.

10.2. Comprehensive collection of electronic-only official publications continued to pose problems.  There had been no reply to letters sent to the Scottish Parliament.  The Parliament had agreed to deposit paper copies of publications but this had not happened.  Paulette Hill mentioned the problem of legal deposit as regards electronic publications issued by Historic Scotland but said HS still offered to supply paper copies on request.  RR Donnelly’s monthly listing of new electronic–only Scottish Executive publications which was posted on SWOP’s web site was very useful.  Lynsey Paterson said legal deposit of paper copies was something she would discuss with Fiona McParland.  The official collecting role of UKOP was noted.
10.3. The non-response of the Scottish Executive to SWOP’s letters was a concern.  It was considered that a Parliamentary Petition would not be effective.  The option of an explicit Freedom of Information request was also raised.  A post-election inspection of the Register of Members Interests might provide opportunities to take SWOP into a lobbying, political role with MSPs.

10.4. Fiona Laing offered SWOP bookmarks for members to take away.
10.5. Janet Peattie has taken responsibility for maintaining the SWOP Members’ List which holds full address details of members and corresponding members 

11. Next Meeting 

11.1. The next SWOP meeting will be 30 August 2007 at the National Library of Scotland in Edinburgh. (The AGM will be held on 20 November 2007 at the Scottish Parliament in Edinburgh.)
Following the meeting Isobel MacLellan gave SWOP members a much appreciated guided tour of the newly refurbished areas of the Mitchell Library.
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Treasurer’s Report to SWOP Business Committee meeting on 26th April 2007 in the Mitchell Library, Glasgow.
Balance in current account at 26th March 2007 =  4551.66.

 20 delegates registered interest in attending the SWOP event on 17th April 2007 in Edinburgh University Library thus the balance will increase by 400.00 once the invoices have been raised.

However, the costs to host the event will be deducted on receipt of their invoices and an accurate balance will be presented at the next SWOP meeting.

Other deductions from the balance for presentation at the next SWOP meeting : attendance at 2 SCOOP meetings in London of a total of 305.65.

I am happy to provide more information if required.

Jill Evans

SCURL Service Development Manager.

16th April 2007.

Annex 2
RR Donnelley report for SWOP meeting, 26th April 2007

       1.  Scottish Parliament titles

 Since the last SWOP meeting the Scottish Parliament has published the following Bills:

Scottish Parliament Bills

March 2007

1)
Christmas Day and New Year's Day Trading (Scotland) Bill: marshalled list of amendments selected for Stage 3 - (Scottish Parliament Bills, SP Bill 59-ML2, Session 2 (2007)) - 9781406132526 (£0.60)

2)
Christmas Day and New Year's Day Trading (Scotland) Bill [as passed]. - (Scottish Parliament Bills, SP Bill 59A, Session 2 (2007))- 9781406132786 (£0.90)

3)
Airdrie-Bathgate Railway and Linked Improvements Bill: marshalled list of amendments for Consideration Stage. - (Scottish Parliament Bills, SP Bill 64-ML, Session 2 (2007)) - 9781406132984 (£2.10)

4)
Airdrie-Bathgate Railway and Linked Improvements Bill [as amended at Consideration Stage]. - (Scottish Parliament Bills, SP Bill 64A, Session 2 (2007)) - 9781406133073 (£13.80)

5)
Airdrie-Bathgate Railway and Linked Improvements Bill: marshalled list of amendments selected for Final Stage. - (Scottish Parliament Bills, SP Bill 64A-ML, Session 2 (2007)) - 9781406133585 (£0.30)

6)
Airdrie-Bathgate Railway and Linked Improvements Bill [as passed]. - (Scottish Parliament Bills, SP Bill 64B, Session 2 (2007)) -9781406133905 (£13.80)

7)
Aquaculture and Fisheries (Scotland) Bill [as passed]. - (Scottish Parliament Bills, SP Bill 67B, Session 2 (2007)) - 9781406132427 (£4.80)

8)
Schools (Health Promotion and Nutrition) (Scotland) Bill: marshalled list of amendments selected for Stage 3. - (Scottish Parliament Bills, SP Bill 68A-ML, Session 2 (2007)) - 9781406132946 (£0.60)

9)
Schools (Health Promotion and Nutrition) (Scotland) Bill [as passed]. - (Scottish Parliament Bills, SP Bill 68B, Session 2 (2007)) - 9781406133059 (£1.80)

10)
Protection of Vulnerable Groups (Scotland) Bill [as amended at Stage 2] revised explanatory notes. - (Scottish Parliament Bills, SP Bill 73A-EN, Session 2 (2007)) - 9781406132618 (£5.10)

11)
Protection of Vulnerable Groups (Scotland) Bill: supplementary financial memorandum. - (Scottish Parliament Bills, SP Bill 73A-FM, Session 2 (2007)) - 9781406132601 (£0.60)

12)
Protection of Vulnerable Groups Bill (Scotland) Bill: marshalled list of amendments selected for Stage 3. - (Scottish Parliament bills, SP Bill 73A-ML, Session 2 (2007)) - 9781406132625 (£1.20)

13)
Protection of Vulnerable Groups Bill (Scotland) Bill [as passed]. - (Scottish Parliament bills, SP Bill 73B, Session 2 (2007)) - 9781406132830 (£10.80)

14)
Rights of Relatives to Damages (Mesothelioma) (Scotland) Bill [as amended at Stage 2]: revised explanatory notes. - (Scottish Parliament bills, SP Bill 75A-EN, Session 2 (2007)) - 9781406133042 (£0.60)

15)
Custodial Sentences and Weapons (Scotland) Bill [as amended at Stage 2]: revised explanatory notes. - (Scottish Parliament bills, SP Bill 80A-EN, Session 2 (2007)) - 9781406132953 (£4.10)

16)
Custodial Sentences and Weapons (Scotland) Bill: supplementary financial memorandum. - (Scottish Parliament bills, SP Bill 80A-FM, Session 2 (2007)) - 9781406132977 (£0.60)

17)
Custodial Sentences and Weapons (Scotland) Bill: marshalled list of amendments selected for Stage 3. - (Scottish Parliament bills, SP Bill 80A-ML, Session 2 (2007)) - 9781406133004 (£2.70)

18)
Custodial Sentences and Weapons (Scotland) Bill [as passed]. - (Scottish Parliament bills, SP Bill 80B, Session 2 (2007))  - 9781406133165 (£7.80)

Scottish Parliament Papers

1) Summaries of Bills introduced in the Scottish Parliament in the Second Session (2003-2007) / Scotland. Parliament. - (Scottish Parliament Papers, SP Paper 804, 2007 (Session 2)) - 9781406133691 (£23.70)

As the 2nd Session of the Scottish Parliament ended at midnight on the 2nd April, no Bills have been published this month.  

During March there was also the normal publication schedule of Written Answers, Business Bulletins and other core documents of the Parliament.  The last core document published prior to the end of the 2nd Session was the Written Answers Report, published on 5th April 2007.  

It is not anticipated that there will be much output from the Parliament during April, prior to the May Election.  

Scottish Parliament Bill Bound Volumes

The Scottish Parliament has now published a number of volumes in the Passage of Bills series. A publication schedule for the series is shown below.
Please note that this series is being printed to order and there will be no spare copies.  Orders have now closed for this series.  Customers who have placed orders will be supplied in line with the publication dates shown below and we will keep this list up to date as more information becomes available.  Anyone with a standing order who is unable to receive copies at the time of publication date due to budgetary restraints should contact Fiona McParland at RR Donnelley and we will endeavor to agree a manageable rate of issue for you.  

We will continue to include the separate Passage of Bills section in the daily, weekly and monthly lists so that you can be fully up-to-date on the progress of this series and their publication dates.  

	Job Title
	 
	Page Content
	Cost
	Publication Date

	SPPB 33
	Community Care and Health (Scotland) Bill 2001
	522
	£60.00
	15 November 2005

	SPPB 34
	Protection of Wild Mammals (Scotland) Bill 2001
	960
	£60.00
	11 January 2006

	SPPB 35
	Budget (Scotland) Bill 2001
	81
	£30.00
	11 January 2006

	SPPB 36
	Marriage (Scotland) Bill 2001
	146
	£40.00
	11 January 2006

	SPPB 37
	Sexual Offences (Procedure & Evidence) (Scotland) Bill 2001
	380
	£50.00
	7 February 2006

	SPPB 38
	Fur Farming (Prohibition) (Scotland) Bill 2001
	124
	£35.00
	7 February 2006

	SPPB 39
	Scottish Public Sector Ombudsman Bill 2001
	320
	£50.00
	7 February 2006

	SPPB 40
	Education (Disabilities Strategies & Pupils Records) Bill 2001
	230
	£45.00
	27 March 2006

	SPPB 41
	Freedom of Information (Scotland) Bill 2001
	824
	£75.00
	27 March 2006

	SPPB 42
	Scottish Qualifications Authority Bill 2002
	154
	£40.00
	27 March 2006

	SPPB 43
	University of St Andrews (Postgraduate Medical Degrees) Bill 2002
	50
	£30.00
	8 May 2006

	SPPB 44
	Scottish Parliamentary Standards Commissioner Bill 2002
	196
	£45.00
	8 May 2006

	SPPB 45
	Debt Arrangement & Attachment (Scotland) Bill 2002
	732
	£70.00
	8 May 2006

	SPPB 46
	Local Government in Scotland Bill 2002
	656
	£65.00
	20 July 2006

	SPPB 47
	Land Reform (Scotland) Bill 2002 Part 1
	695
	£140.00

(2 volumes)
	20 July 2006

	SPPB 47
	Land Reform (Scotland) Bill 2002 Part 2
	946
	£140.00

(2 volumes)
	20 July 2006

	SPPB 48
	Water Environment and Water Services (Scotland) Bill 2002
	782
	£70.00
	20 July 2006

	SPPB 49
	Public Appointments & Bodies etc (Scotland) Bill 2002
	504
	£60.00
	30 August 2006

	SPPB 50
	Protection of Children (Scotland) Bill 2002
	340
	£50.00
	30 August 2006

	SPPB 51
	Budget (Scotland) (No. 4) Bill 2003
	109
	£40.00
	30 August 2006

	SPPB 52
	Criminal Justice (Scotland) Bill 2003 Part 2
	746
	£70.00
	7 November 2006

	SPPB 52
	Criminal Justice (Scotland) Bill 2003 Part 1
	756
	£70.00
	7 November 2006

	SPPB 53
	Buildings (Scotland) 2002
	454
	£55.00
	7 November 2006

	SPPB 54
	Title Conditions (Scotland) Bill 2002 Part 1
	660
	£120.00

(2 volumes)
	29 March 2007

	SPPB 54
	Title Conditions (Scotland) Bill 2002 Part 2
	500
	£120.00

(2 volumes)
	29 March 2007

	SPPB 55
	Homelessness etc. (Scotland) Bill 2002
	430
	£55.00
	1 February 2007

	SPPB 56
	Agricultural Holdings (Scotland) Bill 2002 
	788
	£70.00
	1 February 2007

	SPPB 57
	Dog Fouling (Scotland) Bill 2002
	198
	£45.00
	1 February 2007

	SPPB 58
	Mental Health (Scotland) Bill 2002 Part 3
	622
	£210.00

(3 volumes)
	29 March 2007

	SPPB 58
	Mental Health (Scotland) Bill 2002 Part 1
	768
	£210.00

(3 volumes)
	29 March 2007

	SPPB 58
	Mental Health (Scotland) Bill 2002 Part 2
	828
	£210.00

(3 volumes)
	29 March 2007

	SPPB 59
	Council of the Law Society of Scotland Bill 2002
	118
	£40.00
	tbc

	SPPB 60
	Salmon & Freshwater Fisheries (Consolidated) (Scotland) Bill 2002
	416
	£55.00
	tbc


2.  Scottish Executive publications

Given the large number of Scottish Executive titles published since the last SWOP meeting, I have not listed them all here.  However, as well as being published on the Scottish Executive website, all titles appear on the RR Donnelley Scottish Official Daily Listing, which many of you are already receiving.  

The listing includes both Scottish Executive and Scottish Parliament titles.  The Listing is also available on a weekly basis and a monthly basis so if you would prefer to receive this information on a weekly rather than daily basis, please email registerdetails@rrd.com.   Please note that the weekly listing is also available via the SWOP website at http://www.lib.gla.ac.uk/swop/Astron/AstronWL.html. 

3. Bibliographies

Scottish Parliament Bibliography

The 2004/05 Scottish Parliament Bibliography has been published and distributed free of charge to Partner Libraries, key Parliament contacts and SWOP members.  Additional copies of the bibliography are available from Blackwell’s Bookshop, 53-59 South Bridge, Edinburgh, EH1 1YS, Tel: 0131 622 8258, Email: business.edinburgh@blackwell.co.uk, priced £7.50.  

Scottish Executive Bibliography

Initial work has commenced on the compilation of the 2005 Scottish Executive Bibliography.  It is anticipated it will follow the same design and layout as the 2004 edition. It will be fully indexed and should provide users with a comprehensive representation of the publishing output of the Scottish Executive in 2005.  At present it is estimated it will be published during the summer of 2007.   

4. RR Donnelley

Following an extensive re-branding process, Astron formally became RR Donnelley: Global Document Solutions in April 2007.  All output will now carry the RR Donnelley branding.  

Annex 3
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TSO REPORT FOR SWOP MEETING – 

26th April 2007


1. The following Asps and Asp ENs have published between the last SWOP meeting, on 8th March 2007, and 26th April:

ASPs:

	2007 7
	Crofting Reform etc. (Scotland) Act
	08/03/2007

	2007 8
	Transport and Works (Scotland) Act 
	23/03/2007

	2007 9
	Budget (Scotland) Act 
	27/03/2007

	2007 10
	Adult Support and Protection (Scotland) Act 
	28/03/2007

	2007 11 
	Prostitution (Public Places) (Scotland) Act
	16/04/2007

	2007 12 
	Aquaculture and Fisheries (Scotland) Act
	16/04/2007

	2007 13
	Christmas Day and New Year's Day Trading (Scotland) Act 
	20/04/2007

	2007 14
	Protection of Vulnerable Groups (Scotland) Act 2007
	25/04/2007


ASP ENs:
	2007 7 
	Crofting Reform etc. (Scotland) Act
	15/03/2007

	2006 16
	Scottish Commission for Human Rights Act 
	19/03/2007

	2007 8 
	Transport and Works (Scotland) Act
	23/03/2007

	2007 3 
	Bankruptcy and Diligence etc. (Scotland) Act
	28/03/2007

	2007 10
	Adult Support and Protection (Scotland) Act 
	12/04/2007

	2007 11
	Prostitution (Public Places) (Scotland) Act
	18/04/2007

	2006 11
	Animal Health and Welfare (Scotland) Act
	19/04/2007

	2007 13
	Christmas Day and New Year's Day Trading (Scotland) Act
	20/04/2007


There have been 133 Scottish Statutory Instruments and 4 Statutory Instruments published since the last SWOP meeting.  There were 120 corresponding Explanatory Notes uploaded to the OPSI website.

The new updated Edinburgh Gazette website will be going live by the end of May and is aimed at making it much easier to search and access the official, regulatory and legal information published within. It will incorporate features such as automated email alerts to requested information and also contains specific areas for people such as historians and government users. It will be accessed through the URL, www.edinburgh-gazette.gov.uk.

Shona Struthers

Legislation and Parliamentary Publishing Manager
TSO Scotland, 71 Lothian Road, Edinburgh EH3 9AZ

Tel: +44 (0)131 659 7034

Fax: +44 (0)870 606 5588

Email: shona.struthers@tso.co.uk
Web: www.tso.co.uk

Online orders: www.tsoshop.co.uk
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1. Report for the SWOP meeting to be held on 26 April 2007

________________________________

1.
Annual Volumes and Editions

1.1
The Annual Edition of UK SIs 2005 Part III published 20 April 2007 with Part I of 2006 due to publish in June/July. The delays have been due to the ongoing sick absence of a key member of staff.

1.2
Proofing is underway for the Scottish and Welsh Annual Editions of Statutory Instruments for 2006.

1.3
Proofs have been received for the Bound Volumes of Acts and ASPs 2006 and publication is planned for August/September.

2.
Scottish Statutory Instruments

2.1
The number of SIs, NAW SIs, SSIs and SRs registered up to the end of March 2007 (with 2006 figures in brackets) was as follows:

	2007 to March
	

	SIs
	1028 (927)

	NAW SIs
	118 (101)

	Total UK SIs
	1146 (1028)

	Scottish SIs
	269 (187)

	N.I. Statutory Rules 
	226 (176)


The number of SSIs registered in March (148) was an all-time record, and the total number of all  instruments registered that month was the second highest ever.

2.2
Detailed statistics of SSIs, who produced them and their subjects can be found on the OQPS website at: www.oqps.gov.uk/scotlegislation/ssi_statistics.htm. This information has been updated to the end of March 2007.

2.3
The full text of Local SSIs from January 2007 will be loaded on to the OPSI website in the near future and all future Local SSIs will be added as they are made.

3
Statute Law Database

3.1
SLD content will be made available via the OPSI website from mid May 2007 thus providing users with a one-stop shop for legislation and supporting materials. Material will be updated on a weekly basis.

4.
Edinburgh Gazette

4.1
The complete archive is due to become available on the Gazettes websites by the end of May 2007 as per the TSO report. There has been a little delay due to the volume of data that needs to be imported but I am sure you will appreciate the vast improvement to the site.

5.
OPSI and OQPS websites 

5.1
Development of the OPSI website continues with accessible X/HTML versions of versions of primary legislation from 1998 onwards due to be made available shortly with the first tranche of Statutory Instruments being made available in early summer.

5.2
A new service will make it easier than ever before to keep abreast of new legislation, by making search results from the OPSI website directly available as RSS. This means users will be able to quickly and easily create their own feeds about the content they are interested in, and receive alerts every time something new is added. All you need to do is run an appropriate search and subscribe to the results as an RSS feed. When new legislation is added to the site that matches your search, your feed is automatically updated. It provides a way not just to save your searches, but to be updated about any relevant new content in real time.

5.3 
Hit rates on Scottish legislation from April 2002 to the end of March 2007 are set out in the following table and chart:

	Month
	Page Views
	Users

	April 2002
	135,182
	28,176

	April 2003
	447,647
	39,357

	April 2004
	225,139
	50,908

	April 2005
	646,293
	77,363

	April 2006
	495,657
	104,049

	May 2006
	702,570
	121,370

	June 2006
	560,115
	116,848

	July 2006
	538,731
	111,203

	August 2006
	593,364
	107,632

	September 2006
	420,983
	106,893

	October 2006
	418,615
	120,181

	November 2006
	444,340
	130,266

	December 2006
	588,036
	122,049

	January 2007
	778,702
	153,981

	February 2007
	763,892
	138,967

	March 2007
	426,379
	154,640
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5.4
The following table records the use of the HMSO/OPSI websites since April 2003:  

	
	Whole Site

	Month
	Hits
	Page Views
	Users/Total Visitors
	Unique Visitors
	Avg Duration of Visit

	Apr-03
	20,901,241
	14,446,949
	736,031
	286,103
	00:24:02

	Apr-04
	18,588,660
	8,155,030
	1,130,487
	495,417
	00:17:11

	Apr-05
	25,648,356
	11,950,187
	1,527,389
	608,014
	00:21:05

	Apr-2006
	21,999,597
	12,578,445
	2,389,763
	893,622
	00:23:30

	May-2006
	27,755,374
	16,547,489
	2,761,755
	976,144
	00:22:26

	Jun-2006
	23,450,900
	12,994,938
	2,729,595
	893,875
	00:23:32

	Jul-2006
	23,516,599
	12,751,720
	2,473,138
	847,513
	00:25:03

	Aug-2006
	22,751,800
	11,718,828
	2,068,346
	847,290
	00:18:08

	Sep-2006
	22,666,654
	10,975,238
	2,266,818
	881,572
	00:18:23

	Oct-2006
	25,776,017
	11,860,849
	2,539,393
	1,039,246
	00:16:19

	Nov-2006
	25,728,251
	11,600,449
	2,765,625
	1,129,439
	00:17:11

	Dec-2006
	22,706,777
	11,112,339
	2,381,463
	893,200
	00:20:51

	Jan-2007
	29,319,102
	13,351,312
	3,109,403
	1,285,153
	00:17:24

	Feb-2007
	26,521,440
	12,799,266
	2,642,420
	1,098,500
	00:17:23

	Mar-2007
	29,575,278
	13,638,632
	3,004,785
	1,231,345
	00:18:35


* The fall in Hits as shown after May 2005 is due to the implementation of Cascading Style Sheets (CSS), a standards compliant web technology that makes the website more efficient and accessible by allowing web pages to be created and viewed using fewer elements. The result is that users make fewer ‘hits’ on a website in order to view a page. Page views, Total Visitors and Unique Visitor figures are not affected by the implementation of Cascading Style Sheets.
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1.1.1 Introduction


This Report sets out the detailed tracking and monitoring that underpins the OPSI/HMSO and OQPS Publishing Services activity in the Legislation field.


March is always a busy month for delegated legislation coinciding with the Budget and the end of the financial year, but this year was even more so, with the Scottish Parliament and the National Assembly for Wales about to be dissolved for elections, helping to produce the second busiest month on record. On many days SI registration was being carried out in both London and Norwich and by the end of the month a total of 696 instruments had been registered with Scottish instruments reaching a new record for a single month.

1.1.2 1.
Primary Legislation
1.1
Four Public General Acts of Parliament received Royal Assent and were published during the month. No sets of Explanatory Notes (ENs) were published* during March. This left 6 sets of ENs outstanding from departments at the end of the month. At 772 pages the Income Tax Act was one of the largest Acts ever to receive Royal Assent.

	Chapter number

2006
	Title
	Royal Assent
	Act Published in PDF
	Act Published in Print
	ENs Published in PDF
	ENs Published in Print

	10
	National Insurance Contributions Act
	30/03/06
	31/03/06
	03/04/06
	
	

	27
	Housing Corporation (Delegation) Etc Act
	19/07/06
	20/07/06
	27/07/06
	
	

	1
	Appropriation Act
	20/03/07
	21/03/07
	27/03/07
	No ENs
	No ENs

	2
	Planning-gain Supplement (Preparations) Act
	20/03/07
	21/03/07
	27/03/07
	
	

	3
	Income Tax Act
	20/03/07
	21/03/07
	05/04/07
	EN-05/04/07

TOD*- 29/03/07
	EN- 05/04/07

TOD*  29/03/07

	4
	Northern Ireland (St Andrews Agreement) Act
	27/03/07
	28/03/07
	28/03/07
	02/04/07
	02/04/07




Notes: PMB = Private Members Bill 

Cons = Consolidation Bill


*Tables of Origins and Destinations

1.2
One Act of the Scottish Parliament (ASPs) received Royal Assent during the month.  Five sets of Explanatory Notes to ASPs were published in March leaving 9 sets of ENs outstanding at the end of the month:
	ASP number
	Title
	Royal Assent
	ASP Published in PDF
	ASP Published in Print
	ENs Published in PDF
	ENs Published in Print

	2006

asp 6
	Edinburgh Tram (Line Two) Act [PB]
	27/04/06
	28/04/06
	05/05/06
	
	

	asp 7
	Edinburgh Tram (Line One) Act [PB]
	08/05/06
	12/05/06
	17/05/06
	
	

	asp 11
	Animal Health and Welfare (Scotland) Act [EX]
	11/07/06
	14/07/06
	20/07/06
	
	

	asp 13
	Waverley Railway (Scotland) Act [PB]
	24/07/06
	25/07/06
	31/07/06
	
	

	asp 14
	Local Electoral Administration and Registration Services (Scotland) Act [EX]
	01/08/06
	03/08/06
	09/08/06
	
	

	asp 16
	Scottish Commission for Human Rights Act [EX]
	08/12/06
	12/12/06
	19/12/06
	19/03/07
	19/03/07

	2007

asp 3
	Bankruptcy And Diligence Act [EX]
	15/01/07
	16/01/07
	22/01/07
	28/03/07
	28/03/07

	asp 4
	Adoption and Children Act [EX]
	15/01/07
	16/01/07
	22/01/07
	
	

	asp 5
	Legal Profession and Legal Aid Act [EX]
	15/01/07
	23/01/07
	26/01/07
	
	

	asp 6
	Criminal Proceedings etc (Reform) (Scotland) Act
	22/02/07
	23/02/07
	01/03/07
	06/03/07
	06/03/07

	asp 7
	Crofting Reform etc. Act
	01/03/07
	02/03/07
	08/03/07
	15/03/07
	15/03/07

	asp 8
	Transport & Works (Scotland) Act
	14/03/07
	21/03/07
	23/03/07
	23/03/07
	29/03/07

	asp 9
	Budget (Scotland) Act
	20/03/07
	22/03/07
	27/03/07
	
	

	asp 10
	Adult Support & Protection (Scotland)
	21/03/07
	26/03/07
	28/03/07
	
	



Notes:

EX = Executive Bill

MB = Members Bill  

PB = Private Bill 


*Acts or ASPs given Royal Assent or published in an earlier month will still be listed until the month after the ENs have been published.

1.3
During the suspension of devolved government in Northern Ireland, primary legislation continues to be enacted by Her Majesty via Orders in Council.  There were 5 such Orders made in March, 4 of which published before the end of the month:

	OinC number
	Title
	Date Made
	OinC Published PDF
	OinC Published in Print
	EMs Published in PDF
	EMs Published in Print

	611 (NI 3)
	The Waste (Amendment) (NI) Order
	06/03/07
	15/03/07
	15/03/07
	27/03/07
	27/03/07

	612 (NI 4)
	The District Electoral Areas Commissioner (NI) (Amendment) Order
	06/03/07
	15/03/07
	15/03/07
	
	

	911 (NI 5)
	The Northern Ireland Policing Board (NI) Order
	21/03/07
	30/03/07
	30/03/07
	
	

	912 (NI 6)
	The Policing (Misc Provisions) Order
	21/03/07
	02/04/07
	02/04/07
	
	

	913 (NI 7)
	The Electricity (Single Wholesale Market) (NI) Order
	21/03/07
	30/03/07
	30/03/07
	
	

	
	
	
	
	
	
	


1.1.3 2.
Delegated Legislation

2.1
The number of SIs, NAW SIs, SSIs and SRs registered during March (with the previous year’s figures in brackets) was as follows:

	
	General
	Local
	Total
	Cumulative

	SIs
	316 (280)
	169 (177)
	485 (457)
	1028 (927)

	NAW SIs
	55 (39)
	8 (7)
	63 (46)
	118 (101)

	Total UK SIs
	371 (319)
	177 (184)
	548 (503)
	1146 (1028)

	Scottish SIs
	138 (77) 
	10 (22)
	148 (99)
	269 (187)

	N.I. Statutory Rules
	97 (95)
	11 (14)
	108 (109)
	226 (176)


2.2
The following charts of SIs and SSIs registered provide a comparison with previous years. These statistics and their interpretation are drawn from the S.I. Database and support the official announcements on deregulation activity with the Better Regulation Executive.
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2.3
Of the Statutory Instruments and Statutory Rules registered the following table provides a breakdown of those registered electronically and produced electronically using the SI/SR template during March. The previous month’s percentages are shown in brackets. 

	FEB 07
	General

Print SIs
	Local

Print SIs
	% Print SIs produced on template (last month %)
	Non-Print SIs
	Total
	of which: SIs registered electronically

	
	T
	Non-T
	T
	Non- T
	
	T
	Non-T
	
	

	UK SIs (excl NAW)
	306
	9
	3
	3
	96.26%

(96.75%)
	5
	159
	485
	312

64.3% (49.3%)

	NAW SIs*
	0
	55
	0
	0
	0%

(0%)
	0
	8
	36
	36

100% (100%)

	SSIs
	138
	0
	1
	0
	100%

(100%)
	1
	8
	148
	148

100% (100%)

	Total
	444
	64
	4
	3
	87%

(87.9%)
	6
	175
	696
	523

75.14%(95.1%)

	N.I SRs
	97
	0
	0
	0
	100%

(100%)
	0
	11
	108
	90%



T = SIs produced using the template 
Non-T = SIs produced using traditional methods


*Because of the dual language nature of most NAW instruments these are generally not capable of being produced using the template.  


NOTE: The %age figures show the ultimate success of the e-service although a number of manual interventions may be needed at this stage to ensure successful completion of the process. 

2.4
The charts below demonstrate the percentage of print SIs, SSIs and the number of SRs that are now published from the template.
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1.1.4 3.
Annual Editions and Bound Volumes Progress

3.1
The following table records progress for each of the Annual Volumes and editions currently in production: 

	Annual Edition of UK Statutory Instruments 2005 Part III 

Target publication: December 2006, revised April 2007

Due to publish 20 April 2007

	Annual Edition of UK Statutory Instruments 2006 Part I

Target publication: April 2007, revised June 2007

Proofs currently being checked.

	Annual Edition of UK Statutory Instruments 2006 Part II

Target publication: August 2007

Main Body with TSO and to be proofed once Part I proofs returned.

	Annual Edition of Welsh Statutory Instruments 2006

Target Publication: to be agreed

Main Body supplied to TSO for proofing.

	Chronological Tables of Statutes 1235 - 2006

Target publication: November 2007. 


1.1.5 4.
Website Activity

4.1
What are the key page views and visitor numbers for legislative content on the official legislation website (www.opsi.gov.uk)?

	
	Page Views
	Visitors

	May-2005
	2,830,477
	627,867

	Jun-2005
	4,920,002
	1,074,904

	Jul-2005
	4,885,621
	1,048,047

	Aug-2005
	5,314,919
	1,055,620

	Sep-2005
	5,728,773
	1,127,796

	Oct-2005
	7,295,417
	1,420,728

	Nov-2005
	7,551,514
	1,622,731

	Dec-2005
	7,356,216
	1,397,559

	Jan-2006
	8,769,299
	1,867,246

	Feb-2006
	8,127,133
	1,892,176

	Mar-2006
	11,107,706
	2,821,656

	Apr-2006
	9,073,189
	2,275,432

	May-2006
	12,359,085
	2,523,876

	Jun-2006
	9,599,597
	2,575,280

	Jul-2006
	9,377,821
	2,376,236

	Aug-2006
	9,055,947
	2,019,531

	Sep-2006
	8,185,234
	2,213,786

	Oct-2006
	8,599,953
	2,510,364

	Nov-2006
	8,915,527
	2,795,983

	Dec-2006
	8,374,845
	2,442,163

	Jan-2007
	10,556,467
	3,113,231

	Feb-2007
	10,035,990
	2,654,880

	Mar-2007
	10,034,868
	3,057,562



Figures from WebTrends

4.2
What are the trends for access to legislation online?
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4.3
What types of legislative content were visitors interested in?

	
	Visitors March 2007
	Page Views March 2007

	UK SIs
	1,291,945
	4,301,295

	UK Acts
	1,052,177
	4,014,903

	NI SRs
	168,966
	352,671

	Scottish Legislation
	154,640
	426,379

	UK ENs
	109,386
	223,127

	Scottish SIs
	88,263
	171,391

	Welsh Legislation
	72,594
	214,427

	Scottish Acts
	57,272
	163,869

	NI Legislation
	31,898
	119,956

	New Legislation
	23,838
	36,386

	UK EMs
	6,583
	10,464



Figures from WebTrends
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OPSI Websites Report

March 2007


1.2 1.
EXECUTIVE SUMMARY
1.2.1 1.1 
Introduction

1.1.1
The Office of Public Sector Information, operating from within the National Archives, delivers a range of e-Services to government and professional users and members of the general public through the following websites:

· www.opsi.gov.uk, the Office of Public Sector Information website

· www.oqps.gov.uk, the Queen’s Printer for Scotland website

1.1.2
As part of the administrative support provided to the Advisory Panel on Public Sector Information, OPSI maintains the APPSI website: 

· www.appsi.gov.uk, the Advisory Panel on Public Sector Information website

1.1.3
In addition to the directly managed websites, OPSI is also responsible for two other websites:

· www.official-documents.gov.uk, the Official Documents website

· www.gazettes.co.uk, the London, Edinburgh and Belfast Gazettes website

 
The official publishing contractor provides the Official Documents website under the Command and House Paper contract. The Gazette’s contractor provides a three part interlinked website, for the London, Edinburgh and Belfast Gazettes. OPSI has overall responsibility for these online services under the respective contracts. 

1.1.4
This report brings together statistical information for the range of online services that OPSI is responsible for.

1.2.2 1.2
Key facts and figures for February
1.2.1
According to the figures from NedStat Web Analytics the OPSI website recorded 1,065,809 unique visitors in February.

1.2.2 There is a long term trend for the OPSI website of sustained growth year on year with marked in year variations in levels of traffic. Usage of the service varies depending on the time of year. New legislation always attracts interest so some of the fluctuations are caused by the amount of new legislation enacted and whether certain pieces of legislation have attracted particular public interest.

1.2.3 Most visitors arrived at the OPSI website through deep linking directly from a Google search as is shown by the tables in 2.2.3. The majority of visitors arrive at the site from a search engine and of those 87.9% are using Google.

1.2.4 Over the month there is a significant community of repeat visitors although the majority of visitors accessed the site only once as shown by 2.2.4. 

1.2.5 The vast majority of users are accessing legislative content. Overall users interests are very broad, hence the relatively low percentage of visits as a proportion of the whole, even for the most popular pages on the site, as shown by 2.2.5
1.3 2 
Statistics

1.3.1 2.1 
Interpreting website statistics

2.1.1
OPSI uses two sources of statistical information, the web server log files which are used to produce the monthly statistics using WebTrends software and a hidden pixel page counting approach using NedStat Web Analytics. Because the two approaches to gathering and reporting on statistical information are based on different sources of data collected in different ways, the numbers do not exactly correspond. Whilst the raw figures do not match, the use of a dual source for statistics does however validate trends and month on month comparisons.

2.1.2
Website statistics are notoriously difficult to meaningfully interpret. Many people quote website hits for example, as do we, but this is perhaps the least useful measures of how well a website is being used. OPSI focuses on the following metrics:

Users/Visitors – a computer (or computers), identified by a unique IP address visiting the website over roughly a 30 minute period. The Nedstat metric for this, using cookies to identify visitors whilst eliminating search engine bots is arguably more accurate than the WebTrends figures. Nedstat figures don’t include those accessing just the PDF version of legislation having arrived at the site through deep linking from a search engine, whereas the web server log files do.

Unique Visitors - This is a visitor tracked by IP address over the reporting period. Each visitor or IP is counted only once. The Nedstat metric for unique visitors is more accurate but lacks the number of visitors deep linking to PDFs. This effect will be less noticeable as it only applies to visitors who access a PDF but no other content during the month.
Visits / page views / page requests – The number of website pages viewed.

2.1.3
In terms of longer term comparisons, historical statistics (i.e. those prior to May 2005) are not directly comparable with current statistics for the OPSI Website. This is because of improvements made when the OPSI site was launched such as changing the website structure and moving away from the use of sub domains. A large number of redirects were also put in place at this time. The net effect has an impact on producing any comparative statistics for page impressions and users prior to May 2005.

1.3.2 2.2
Website statistics for www.opsi.gov.uk
1.3.3 2.2.1
What are the key page views, visitors and unique visitor figures?

	1.3.4 Month
	Hits
	Page views
	Visitors
	Unique visitors

	Apr-2006
	21,999,597
	12,578,445
	2,389,763
	893,622

	May-2006
	27,755,374
	16,547,489
	2,761,755
	976,144

	Jun-2006
	23,450,900
	12,994,938
	2,729,595
	893,875

	Jul-2006
	23,516,599
	12,751,720
	2,473,138
	847,513

	Aug-2006
	22,751,800
	11,718,828
	2,068,346
	847,290

	Sep-2006
	22,666,654
	10,975,238
	2,266,818
	881,572

	Oct-2006
	25,776,017
	11,860,849
	2,539,393
	1,039,246

	Nov-2006
	25,728,251
	11,600,449
	2,765,625
	1,129,439

	Dec-2006
	22,706,777
	11,112,339
	2,381,463
	893,200

	Jan-2007
	29,319,102
	13,351,312
	3,109,403
	1,285,153

	Feb-2007
	26,521,440
	12,799,266
	2,642,420
	1,098,500

	Mar-2007
	29,575,278
	13,638,632
	3,004,785
	1,231,345


Figures from WebTrends
1.3.5 2.2.2
What are the trends?
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  Figures from WebTrends
2.2.3
Where are visitors coming from?

	Visitors from
	Percentage

	Search engines
	58.10%

	Other referrers
	27.40%

	Direct entry
	14.40%


	Most used search engines
	Percentage

	Google
	87.90%

	Yahoo
	4.40%

	Ask-Jeeves
	2.70%

	MSN
	2.70%

	AOLSearch
	1.80%

	Others
	0.50%
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  Figures from NedStat

2.2.4 Are visitors coming back?

	Type of visitor
	Number
	Percentage

	New
	783,466
	59.68%

	Returning
	476,463
	36.29%

	Unknown
	52,824
	4.02%

	Total
	131,2753
	-


Figures from NedStat
2.2.5
What content are visitors interested in?

	Most visited pages
	URL
	Percentage of visits

	Home
	www.opsi.gov.uk/index.htm
	5.60%

	Acts
	www.opsi.gov.uk/acts.htm
	3.60%

	About Legislation
	www.opsi.gov.uk/legislation/about_legislation.htm
	2.50%

	Data Protection Act
	www.opsi.gov.uk/acts/acts1998/19980029.htm
	2.20%

	Statutory Instruments
	www.opsi.gov.uk/stat.htm
	2.10%

	New Legislation
	www.opsi.gov.uk/legislation/whatsnew.htm
	1.40%

	FAQs
	www.opsi.gov.uk/about/faqs.htm 
	1.30%

	UK Legislation
	www.opsi.gov.uk/legislation/uk.htm
	1.30%


	Parts of the website
	Percentage of visits

	UK Acts
	37%

	UK Statutory Instruments
	31%

	Home, Search, About OPSI and other
	15%

	Scottish, Welsh and Northern Ireland Legislation
	15%

	Official Publications
	0.80%

	Public Sector Information
	0.70%

	Click-Use
	0.50%

	Forums
	0.20%

	Church Measures
	0.10%

	Information Asset Register
	0.10%

	IFTS
	0.10%


Figures from NedStat
2.2.6
What Scottish legislation is most visited?

	Mental Health (Care and Treatment) (Scotland) Act 2003

	Regulation of Care (Scotland) Act 2001

	Family Law (Scotland) Act 2006

	Housing (Scotland) Act 2001

	Freedom of Information (Scotland) Act 2002

	Education (Additional Support for Learning) (Scotland) Act 2004

	Fire (Scotland) Act 2005

	Land Reform (Scotland) Act 2003

	Adults with Incapacity (Scotland) Act 2000

	Bankruptcy and Diligence etc. (Scotland) Act 2007


2.2.7
What Welsh legislation is most visited? 

	The National Health Service (General Medical Services Contracts) (Prescription of Drugs Etc.) (Wales) Regulations 2004

	The Child Minding and Day Care (Wales) Regulations 2002

	The Care Homes (Wales) Regulations 2002

	The Care Standards Act 2000 and the Children Act 1989 (Regulatory Reform and Complaints) (Wales) Regulations 2006

	The Domiciliary Care Agencies (Wales) Regulations 2004

	Council Tax (Additional Provisions for Discount Disregards) (Amendment) (Wales) Regulations 2007

	The Care Standards Act 2000 and the Children Act 1989 (Abolition of Fees) (Wales) Regulations 2006

	The Children Act 1989 and the Care Standards Act 2000 (Miscellaneous Regulations) (Amendment) (Wales) Regulations 2002

	Council Tax (Additional Provisions for Discount Disregards) (Amendment) (Wales) Regulations 2007

	The National Curriculum (Key Stage 3 Assessment Arrangements) (Wales) Order 2005


2.2.8
What Northern Ireland legislation is most visited?

	Children (Leaving Care) Act (Northern Ireland) 2002

	Health and Personal Social Services Act (Northern Ireland) 2001

	Trustee Act (Northern Ireland) 2001

	Defective Premises (Landlord's Liability) Act (Northern Ireland) 2001

	Ground Rents Act (Northern Ireland) 2001

	Family Law Act (Northern Ireland) 2001

	Explanatory Notes to Children (Leaving Care) Act (Northern Ireland) 2002

	State Pension Credit Act (Northern Ireland) 2002

	Carers and Direct Payments Act (Northern Ireland) 2002

	Dogs (Amendment) Act (Northern Ireland)


2.2.9
What are the most popular search terms that bring visitors to the site?

	Search engine search term
	Number of referrals
	Percentage

	Data Protection Act 
	63,015
	4.4%

	Disability Discrimination Act
	26,198
	1.8%

	Human Rights Act 
	16,760
	1.2%

	Children Act 
	13,687
	0.9%

	HMSO
	11,814
	0.8%

	OPSI
	11,032
	0.8%

	Freedom Of Information Act
	9,467
	0.7%

	Mental Capacity Act
	6,380
	0.4%

	Computer Misuse Act
	5,794
	0.4%

	CDM Regulations 
	4,044
	0.3%

	Road Traffic Act
	3,565
	0.2%

	Employment Rights Act 
	3,296
	0.2%

	Housing Act 
	3,231
	0.2%

	Criminal Justice Act 
	2,930
	0.2%

	Other terms
	1,268,685
	87.30%


Figures from NedStat

2.2.10 What quality is the website?

	Function
	Accessibility
	Code Quality
	Performance
	Overall
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SiteMorse marks for a test of 501 pages on 7th April 2007
The relatively low scores for Function, Accessibility and Code Quality stem from the systemic problems with legislative content as it is published online. These problems are currently being addressed through the Transforming Legislation Publishing Programme.

Non-legislative pages continue to achieve an extremely high quality standard, as is evidence by this test of the home page.
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SiteMorse marks from the test of the OPSI home page on 7th April 2007
2.2.11 
Is the website performing well?

· Average site response time: (blue on the graph) 1,840.000ms
· Average site download speed: (orange on the graph) 4.148kB/s
Note, response time is the server delay between SiteMorse requesting an object and the server starting to send it, averaged across all requests made during the test. Download speed is the speed at which the server transmitted data to the SiteMorse system, averaged across all requests made during the test.

The variations in the performance statistics are due to the occasional inclusion of the Discussion Forum pages, which are database driven as opposed to being static content like most of the site.
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Response time & download speed graph from SiteMorse test 7th April 2007
2.2.12
Is the website continually available? (i.e. the web server responded with HTML for the page)

The web hosting supplier uses a third-party external monitoring service that polls the OPSI website and associated sites at regular intervals. If a connection to the website cannot be established then an alert is sent to the contractor’s Helpdesk and the On Call phone. The main OPSI site is geographically load-balanced so any failure detected at one location switches the site to be served from the other, giving exceptional levels of availability overall. In terms of reliability, the monitoring system has a bank of 20 different locations around the world that can be used to do the polling. If one of those is unavailable the polling system will use one of the others, giving a very high degree of reliability of the polling service.
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Figures from the hosting supplier’s monitoring service provider for April 2006 to March 2007
In addition to monitoring by the hosting supplier, OPSI uses the facilities provided by SiteMorse to track the availability of key website pages. Differences between monitoring services, such as those used by our contractor and the SiteMorse monitoring can occur depending on how the monitoring service has been set up and what routes are used to check the availability of the website. 
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Figures from SiteMorse
1.3.6 2.3
Website statistics for www.oqps.gov.uk
1.3.7 2.3.1 
What are the key page views, visitors and unique visitor figures?
	1.3.8 Month
	Hits
	Page views
	Visitors
	Unique visitors

	Apr-2006
	33,474
	20,646
	5,856
	1,788

	May-2006
	39,707
	25,325
	6,059
	2,087

	Jun-2006
	34,215
	22,214
	5,712
	1,913

	Jul-2006
	34,223
	24,551
	5,522
	1,712

	Aug-2006
	34,223
	26,274
	5,014
	1,492

	Sep-2006
	34,089
	25,556
	5,409
	1,605

	Oct-2006
	41,143
	30,252
	6,431
	1,920

	Nov-2006
	35,904
	23,382
	5,988
	1,958

	Dec-2006
	41,143
	28,016
	5,944
	1,500

	Jan-2007
	37,432
	25,136
	6,233
	1,945

	Feb-2007
	32,148
	21,814
	5,574
	1,753

	Mar-2007
	31,058
	18,716
	6,360
	2,054


Figures from WebTrends
1.3.9 2.3.2
What are the trends?
[image: image31.emf]OQPS website - Page Views

8,000

13,000

18,000

23,000

28,000

33,000

Apr-06

May-06 Jun-06 Jul-06

Aug-06

Sep-06

Oct-06 Nov-06 Dec-06 Jan-07 Feb-07 Mar-07


[image: image32.emf]OQPS website - Visitors

0

1,000

2,000

3,000

4,000

5,000

6,000

7,000

Apr-06

May-06 Jun-06 Jul-06

Aug-06

Sep-06

Oct-06 Nov-06 Dec-06 Jan-07 Feb-07 Mar-07

Total Visitors

Unique Visitors


  Figures from WebTrends
2.3.3 Is the website continually available? (i.e. the web server responded with HTML for the page)

For detailed information about the hosting environment for the OQPS and OPSI websites see section 2.1.9
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Figures from the hosting supplier’s monitoring service provider for April 2006 – March 2007
1.3.10 2.4
Website statistics for www.appsi.gov.uk
1.3.11 2.4.1 
What are the key page views, visitors and unique visitor figures?
	1.3.12 Month
	Hits
	Page views
	Visitors
	Unique Visitors

	Apr-06
	10,496
	6,240
	2,101
	748

	May-06
	15,611
	10,028
	2,451
	804

	Jun-06
	13,251
	8,508
	2,241
	660

	Jul-06
	15,707
	10,835
	2,295
	714

	Aug-06
	14,997
	10,117
	2,401
	753

	Sep-06
	17,854
	11,008
	3,017
	1,008

	Oct-06
	20,699
	12,821
	3,654
	1,091

	Nov-06
	21,908
	11,804
	3,989
	1,265

	Dec-06
	19,263
	13,173
	4,724
	1,434

	Jan-07
	24,892
	14,229
	5,798
	2,121

	Feb-07
	21,308
	11,129
	5,392
	2,125

	Mar-07
	17,910
	8,861
	5,466
	1,980


Figures from WebTrends
1.3.13 2.4.2
What are the trends?
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Figures from WebTrends
2.4.3 
What quality is the website?
	Function
	Accessibility
	Code Quality
	Performance
	Overall
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Figures from SiteMorse test 7th April 2007
1.3.14 2.5
Website statistics for www.official-documents.gov.uk
1.3.15 2.5.1 
What are the key page views, visitors and unique visitor figures?
	1.3.16 Month
	Hits
	Page views
	Visitors
	Unique Visitors

	Apr-06
	2,147,332
	781,229
	396,817
	137,843

	May-06
	2,833,433
	1,280,415
	408,637
	153,439

	Jun-06
	1,869,927
	687,626
	356,958
	124,349

	Jul-06
	1,740,029
	646,530
	343,727
	115,459

	Aug-06
	1,618,962
	569,279
	260,205
	107,889

	Sep-06
	1,872,782
	601,000
	304,267
	123,332

	Oct-06
	2,285,535
	722,101
	372,819
	150,242

	Nov-06
	2,196,070
	691,342
	352,663
	144,265

	Dec-06
	1,525,807
	570,691
	296,304
	103,084

	Jan-07
	2,044,041
	672,169
	323,979
	134,778

	Feb-07
	1,839,270
	603,733
	305,894
	124,998

	Mar-07
	2,340,395
	690,890
	379,800
	151,059



Figures from WebTrends * this is a summation of the numbers for the live site and the two archives
1.3.17 2.5.2
What are the trends?
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  Figures from WebTrends
1.3.18 2.6
Website statistics for www.gazettes.co.uk
1.3.19 2.6.1 
What are the key page views, visitors and unique visitors figures?
	1.3.20 Month
	Hits
	Page views
	Visitors
	Unique Visitors

	Apr-06
	4,220,313
	1,753,794
	122,234
	48,475

	May-06
	4,438,902
	1,698,199
	132,636
	49,772

	Jun-06
	4,223,533
	1,646,530
	139,287
	54,452

	Jul-06
	4,080,406
	1,616,292
	135,418
	54,341

	Aug-06
	3,860,108
	1,578,692
	119,706
	52,763

	Sep-06
	4,518,739
	1,778,730
	151,299
	64,979

	Oct-06
	5,571,239
	2,041,412
	189,292
	83,374

	Nov-06
	5,801,402
	2,159,319
	196,690
	85,430

	Dec-06
	5,359,212
	2,658,511
	182,757
	79,991

	Jan-07
	7,351,067
	3,277,203
	245,330
	107,109

	Feb-07
	6,929,213
	3,033,293
	222,558
	96,008

	Mar-07
	7,844,167
	3,276,357
	263,500
	115,320



Figures from WebTrends

1.3.21 2.6.2
What are the trends?
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  Figures from WebTrends 
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